
GUESTLORIA  /  RESORT PREPARATION CHECKLIST

Your trip at a glance
Build a realistic plan before comparing rooms.

Destination and dates

Write down your destination, arrival date and departure date. Keep one alternative set
of dates if your plans are flexible.

Travel party

Record the number of adults and children, room occupancy and any accessibility or
mobility requirements.

Main purpose

Decide which matters most: location, room comfort, dining, a concert, a pool, or
access to a physical casino.

Information to verify

Use the property or booking provider for current availability, fees and policies. A
guide is a starting point, not a reservation.

Destination / property

Arrival / departure

Adults / children / rooms

Booking provider / confirmation reference
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GUESTLORIA  /  RESORT PREPARATION CHECKLIST

Compare the property
Check the location and facilities that matter to you.

Exact property

Confirm the official name and street address. Similar hotel names can refer to
different cities or properties.

Current facilities

Confirm pool opening dates, renovation works, spa access, fitness facilities and any
charges that apply.

Photographs

Check recent provider photographs of the exact room category. Illustrative images are
not a guarantee of room layout or view.

Independent checks

Read recent reviews from more than one source. Check their dates and whether they
describe your room category.

Shortlist A

Shortlist B

Facilities that must be available

Questions for the property
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GUESTLORIA  /  RESORT PREPARATION CHECKLIST

Calculate the full stay cost
Compare final totals for the same dates and occupancy.

Room and taxes

Check the final nightly price, taxes and the total for every night. An example base
rate may exclude mandatory charges.

Resort and destination fees

Ask whether a resort fee applies, what it includes and when it is collected. Do not
assume a facility is free.

Deposits and holds

Confirm payment timing, refundable deposits, incidental holds, accepted payment
methods and how long a hold may remain.

Optional spending

List parking, transport, meals, events and other optional costs. Set a separate
entertainment limit that you can afford.

Accommodation total

Mandatory fees / taxes

Deposit / incidental hold

Transport / food / entertainment budget
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GUESTLORIA  /  RESORT PREPARATION CHECKLIST

Before you confirm a booking
Read the supplier terms before paying.

Supplier and dates

Verify the supplier, property, dates, room type, guest count and final price on the
final booking screen.

Changes and cancellations

Save the cancellation deadline, time zone, penalties, no-show rules and whether the
rate is refundable.

Written confirmation

Only treat a stay as booked when the actual supplier issues a valid confirmation. Save
its reference and contact route.

Protect your details

Pay only through the supplier you chose. Do not send card numbers, identity documents
or passwords to a guide website.

Cancellation deadline / time zone

Change or cancellation charges

Supplier confirmation reference

Supplier support contact
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Plan arrival and check-in
Each property sets its own arrival requirements.

Check-in time

Confirm check-in and check-out times for your rate. Early arrival, late arrival and
late departure may need approval or payment.

Identification and age

Check the minimum check-in age and identification requirements directly with the
property. Casino access rules may be different.

Payment at the desk

Ask which card and deposit are needed, whether the booking guest must be present and
how any remaining balance is paid.

Travel disruption

Keep the property contact details available offline. Tell the supplier if a delay
affects your arrival or cancellation deadline.

Confirmed check-in time

Identification / payment requirements

Late-arrival arrangements

Arrival transport plan
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Choose a room that fits
Request specific needs before committing to a rate.

Room category

Check bed type, maximum occupancy, room size, smoking policy and whether a view or
room location is guaranteed by the rate.

Comfort and accessibility

Ask about step-free routes, accessible bathrooms, connecting rooms, lifts, acoustic
conditions and any essential equipment.

What is included

Confirm breakfast, Wi-Fi, parking and access to amenities. Availability and inclusion
can differ by rate and room type.

Special requests

Keep written confirmation of any essential requirement. A request field alone does not
mean that a request has been accepted.

Room type / beds / occupancy

Essential accessibility needs

Included amenities

Requests confirmed in writing
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Getting there and around
Check practical transport details for the exact address.

Airport and station routes

Compare travel times and transport costs. Confirm the correct airport, terminal or
station before booking a transfer.

Parking and charging

Ask about overnight parking charges, valet hours, vehicle restrictions and electric
vehicle charging where needed.

Shuttles

Verify whether a shuttle is currently operating, its route, schedule, fare and
reservation requirements. Do not rely on an old guide.

Walking and local travel

Check realistic routes, weather, last services and accessible options. Keep a safe
return plan for evening activities.

Arrival route / estimated cost

Parking or shuttle details

Local transport / last service

Evening return plan
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Dining and entertainment
Make arrangements with the venue or its ticketing provider.

Restaurant reservations

Check opening hours, dress codes, age restrictions, dietary options and cancellation
charges. Popular times may sell out.

Event tickets

Confirm date, local time, seat location, fees, entry rules and whether the seller is
authorised. Save the ticket and receipt.

Pools and spa

Check seasonal closures, access conditions and whether a treatment, cabana or day pass
costs extra.

Leave time between plans

Allow travel and queuing time. Do not assume that a room reservation gives priority
access to dining, events or a casino.

Dining reservations

Events / ticket references

Pool or spa conditions

Flexible time / alternative plan
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Responsible casino visits
Gambling is optional entertainment, not a way to earn money.

Eligibility first

This guide is intended for adults aged 21 and over. Follow the law where you are and
any stricter venue age and identification rules.

Set limits in advance

Decide a time limit and a spending limit using money you can afford to lose. Keep
essential living and travel funds separate.

Keep control

Never borrow to gamble or chase losses. Take breaks and stop if gambling is affecting
your wellbeing, finances or relationships.

Use support

Ask the venue about self-exclusion and limit tools. Independent information is
available at ncpgambling.org, gamtalk.org and gamcare.org.uk (UK).

Personal time limit

Entertainment spending limit

Break / non-gambling activity

Support or self-exclusion information
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Accessibility, companions and
wellbeing
Check restrictions with each venue before travelling.

Different age rules

A property may welcome families while restricting casino floors, pools, bars or other
areas. Check the exact rules for your party.

Access requirements

Confirm step-free routes, accessible room features, assistance services and
arrangements for any essential equipment.

Health and dietary needs

Contact the supplier about essential requests. Carry required medication and check
applicable travel requirements using official sources.

Stay connected

Share your itinerary with a trusted person if useful. Keep the hotel address, travel
documents and local emergency information accessible.

Venue restrictions relevant to our party

Access arrangements confirmed

Dietary / practical requirements

Trusted contact / meeting plan
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Departure and follow-up
Keep the records needed to resolve a question later.

Check-out

Confirm the departure time, luggage storage, transfer arrangements and any late check-
out charge.

Final bill

Review the itemised bill and compare it with your booking terms. Ask the provider
about any unexpected charge before leaving.

Deposit release

Ask when a deposit or incidental hold should be released. Keep the receipt and contact
your bank or supplier if needed.

Feedback and corrections

Give factual feedback through the supplier or an appropriate review platform. Send
guide corrections by email without sensitive data.

Departure / transfer time

Final receipt saved

Deposit or hold follow-up date

Supplier contact for unresolved questions
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Keep your essential records
A compact reference to complete and save offline.

Booking provider

Record the supplier that actually confirmed the stay. Guestloria is an independent
guide and does not accept payments or confirm reservations.

Property details

Save the actual property address and its current contact details from the supplier.
Recheck them before departure.

Documents

Keep the confirmation, cancellation terms, payment receipts and tickets together.
Protect personal and payment information.

About this checklist

General planning information, published 2 November 2026. Policies and availability
change. This checklist is not a hotel voucher or a guarantee of a service.

Property / address / contact

Provider / confirmation reference

Key booking conditions / deadline

Guide corrections: support@guestloria.com
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